EMS Systems in Cities with a 2018 Population over 300,000 Persons

EMS Systems in the top 66 US Cities.
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Fire Department EMS Systems: 35 (53%) Other EMS Systems: 31 (43%)

System Definitions:

Fire: cross-trained Cross-trained firefighter/paramedics alternate shifts between fire apparatus
and ambulances. All treatment and transport is provided utilizing sworn firefighter/paramedics.
Model system: Columbus, Ohio

Fire: single role EMS transport EMS is a separate division under the fire department umbrella.
Paramedics and EMTs are employees of the fire department but are not trained as firefighters.
Sworn firefighters may provide non-transport first response. Model system: FDNY

Fire: Critical transport with private supplement Cross-trained firefighter/paramedics provide
initial treatment and transport critical patients. Minor to moderate cases are transferred to a
private ambulance service. Model system: Seattle

EMS: Third-service tiered ALS/BLS response EMS is a separate division of government. A
priority dispatch is used to determine if a BLS or ALS ambulance is needed. The fire department
may provide non-transport first response service. Model system: Boston

EMS: Third-service all ALS EMS is a separate division of the government or provided in a
public/private partnership with a hospital system. All ambulances are ALS. The fire department
may provide non-transport first response service. Model system: Cleveland EMS

EMS: Private under contract A private, for profit ambulance service is contracted to provide 911
EMS. The fire department may provide non-transport first response service. Model system:
Oklahoma City.
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Cincinnati Ohio Fire: cross-trained 1980's

New York New York Fire: single role EMS transport 1995
St Louis Missouri Fire: single role EMS transport 1997
San Francisco California Fire: cross-trained 1997
Washington DC Fire: Critical transport with private supplement 2006
Kansas City Missouri Fire: cross-trained 2010
Proposed

Austin Texas EMS: Third-service all ALS Proposed
Honolulu Hawaii EMS: Third-service all ALS Proposed
Colorado Springs | Colorado EMS: Private under contract proposed
Separations

Louisville Kentucky EMS: Third-service all ALS 2005
Indianapolis Indiana EMS: Third-service all ALS 2010
Failed

Cleveland Ohio EMS: Third-service all ALS Failed 2012
Pittsburgh Pennsylvania EMS: Third-service all ALS 2003 failed



https://cbcny.org/research/twenty-years-later
https://www.stlouis-mo.gov/government/departments/public-safety/fire/bureau-of-emergency-medical-services.cfm
https://www.nap.edu/read/11629/chapter/4#39
https://en.wikipedia.org/wiki/History_of_the_District_of_Columbia_Fire_and_Emergency_Medical_Services_Department
https://en.wikipedia.org/wiki/Municipal_Ambulance_Services_Trust
https://communityimpact.com/austin/city-county/2017/04/26/austin-mulls-merger-fire-ems-departments/
https://www.emsworld.com/news/10745206/hawaii-rejects-merger-honolulu-fire-ems
https://www.csbj.com/2019/06/05/firefighters-compete-for-new-ambulance-contract/
https://publicsafety.wikia.org/wiki/Louisville_Metro_EMS
https://indyems.org/about/history/

Fire Department First Response
1,2%

\

28, 42%

37, 56%

M Fire BLS First response M Fire ALS first response M No Fire response

Note: Some departments had both ALS and BLS first responder units. All departments with at least one ALS first
response unit was labeled as ALS.



Appendix A: EMS system types

City State 2018 Annual EMS calls | EMS system
Population

New York New York 8,398,748 | 2,128,560 Fire: single role EMS transport

Los Angeles California 3,990,456 | 413,079 Fire: cross-trained

Chicago Illinois 2,705,994 | 355,784 Fire: single role EMS transport

Houston Texas 2,325,502 296,918 Fire: cross-trained

Phoenix Arizona 1,660,272 | 186,133 Fire: cross-trained

Philadelphia Pennsylvania 1,584,138 | 271,450 Fire: single role EMS transport

San Antonio Texas 1,532,233 143,097 Fire: cross-trained

San Diego California 1,425,976 | 108,617 EMS: Private under contract

Dallas Texas 1,345,047 | 206,000 Fire: cross-trained

San Jose California 1,030,119 | 73,880 EMS: Private under contract

Austin Texas 964,254 123,420 EMS: Third-service all ALS

Jacksonville Florida 903,889 129,032 Fire: cross-trained

Fort Worth Texas 895,008 152,000 EMS: Third-service all ALS

Columbus Ohio 892,533 128,893 Fire: cross-trained

San Francisco California 883,305 108,549 Fire: cross-trained

Charlotte North Carolina | 872,498 149,680 EMS: Third-service all ALS

Indianapolis Indiana 867,125 112,180 EMS: Third-service all ALS

Seattle Washington 744,955 78,758 Fire: cross-trained

Denver Colorado 716,492 120,828 EMS: Third-service all ALS

Washington DC 702,455 168,102 Fire: Critical transport with private
supplement

Boston Massachusetts | 694,583 126,419 EMS: Third-service tiered ALS/BLS
response

El Paso Texas 682,669 53,217 Fire: cross-trained

Detroit Michigan 672,662 120,000 Fire: single role EMS transport

Nashville Tennessee 669,053 79,574 Fire: single role EMS transport

Portland Oregon 653,115 52,127 EMS: Private under contract

Memphis Tennessee 650,618 130,181 Fire: cross-trained

Oklahoma City Oklahoma 649,021 107,561 EMS: Private under contract

Las Vegas Nevada 644,644 96,924 Fire: cross-trained

Louisville Kentucky 620,118 125,643 EMS: Third-service all ALS

Baltimore Maryland 602,495 153,972 Fire: single role EMS transport

Milwaukee Wisconsin 592,025 76,317 Fire: Critical transport with private
supplement

Albuquerque New Mexico 560,218 93,386 Fire: Critical transport with private
supplement

Tucson Arizona 545,975 83,033 Fire: cross-trained

Fresno California 530,093 130,000 EMS: Private under contract



https://www1.nyc.gov/assets/fdny/downloads/pdf/about/citywide-stat-2018-annual-report.pdf
https://www.emsworld.com/sites/emsworld.com/files/2018-11/Firehouse%20National%20Run%20Survey%202018%20document.pdf
https://houstontx.gov/fire/reportsandstats/index.html
https://www.phoenix.gov/firesite/Documents/Fire%20Facts%20FY%2017-18.pdf
https://www.phila.gov/media/20181205151847/PFD_FactSheet2018v11a.pdf
https://dfw.cbslocal.com/2018/04/11/changes-dallas-fire-rescue/
http://www.sanjoseca.gov/DocumentCenter/View/36885
https://data.austintexas.gov/stories/s/ATCEMS-At-a-Glance/vbzq-q5y3/

Mesa Arizona 508,958 53,183 Fire: Critical transport with private
supplement

Sacramento California 508,529 66,620 Fire: cross-trained

Atlanta Georgia 498,044 140,000 EMS: Private under contract

Kansas City Missouri 491,918 880,000 Fire: cross-trained

Colorado Springs | Colorado 472,688 43,338 EMS: Private under contract

Miami Florida 470,914 86,630 Fire: cross-trained

Raleigh North Carolina | 469,298 107,432 EMS: Third-service all ALS

Omaha Nebraska 468,262 46,416 Fire: cross-trained

Long Beach California 467,354 51,043 Fire: cross-trained

Virginia Beach Virginia 450,189 46,104 EMS: Third-service tiered ALS/BLS
response

Oakland California 429,082 110,102 EMS: Private under contract

Minneapolis Minnesota 425,403 81,186 EMS: Third-service all ALS

Tulsa Oklahoma 400,669 101,166 EMS: Private under contract

Arlington Texas 398,112 44,977 EMS: Private under contract

Tampa Florida 392,890 63,967 Fire: cross-trained

New Orleans Louisiana 391,006 67,532 EMS: Third-service all ALS

Wichita Kansas 389,255 57,053 EMS: Third-service all ALS

Cleveland Ohio 383,793 102,812 EMS: Third-service all ALS

Bakersfield California 383,579 86,987 EMS: Private under contract

Aurora Colorado 374,114 29,533 EMS: Private under contract

Anaheim California 352,005 13,399 EMS: Private under contract

Honolulu Hawaii 347,397 85,000 EMS: Third-service all ALS

Riverside California 330,063 17,381 EMS: Private under contract

Corpus Christi Texas 326,554 39,686 Fire: cross-trained

Stockton California 323,780 48,640 EMS: Private under contract

Santa Ana California 332,725 88,158 EMS: Private under contract

Lexington Kentucky 311,178 48,238 Fire: cross-trained

Henderson Nevada 310,390 23,313 Fire: cross-trained

St Paul Minnesota 307,695 36,117 Fire: cross-trained

St Louis Missouri 302,838 53,139 Fire: single role EMS transport

Cincinnati Ohio 302,605 60,767 Fire: cross-trained

Pittsburgh Pennsylvania 301,048 61,000 EMS: Third-service tiered ALS/BLS

response




Appendix B ALS/BLS FD level, and service info.

e

City State BLS ALS BLS ALS Official Website Annual Report
Amb Amb FD FD

New York New York Yes Yes Yes No FDNY EMS CBC report 2018

Los Angeles | California Yes Yes Yes Yes LAFD EMS 2018-2020 Strategic
Plan

Chicago Illinois Yes Yes Yes Yes Chicago Fire n/a

Houston Texas Yes Yes Yes No Houston Fire 2016 Consultant
report

Phoenix Arizona No Yes Yes Yes Phoenix Fire 2018-2019 strategic
plan

Philadelphia | Pennsylvania | Yes Yes No No Philadelphia Fire 2018 Fact Sheet

San Antonio | Texas No Yes No Yes San Antonio Fire EMS | 2017 annual report

division

San Diego California No Yes No Yes San Diego Fire n/a

Dallas Texas No Yes No yes Dallas Fire n/a

San Jose California No Yes No Yes San Jose Fire Annual report

Austin Texas No Yes Yes No ATC EMS ATCEMS at a glance

Jacksonville | Florida No Yes No Yes Jacksonville Fire 2018 Annual report

rescue

Fort Worth Texas No Yes Yes No Medstar 2019 careholders
report

Columbus Ohio No Yes No Yes Columbus Fire Annual Report

San California No Yes Yes Yes San Francisco Fire 2015 Annual Report

Francisco

Charlotte North No Yes Yes No Medic911 2018 Annual Report

Carolina

Indianapolis | Indiana No Yes Yes Yes Indianapolis EMS 2017 Annual Report

Seattle Washington | Yes Yes Yes No Seattle 2017 Annual report

Denver Colorado No Yes Yes No DenverHealth 2017 Annual Report

Washington | DC Yes Yes Yes Yes DCFEMS Annual Report

Boston Massachuset | Yes Yes Yes No Boston EMS 2018 Vital stats

ts

El Paso Texas No Yes Yes Yes El Paso Fire 2017 report

Detroit Michigan No Yes Yes No Detroit Fire N/a

Nashville Tennessee No Yes Yes No Nashville Fire N/a

Portland Oregon No Yes No Yes Portland fire 2016-2017 PFD

Memphis Tennessee No Yes Yes Yes Memphis fire N/a

Oklahoma Oklahoma No Yes Yes Yes EMSA EMSA 2016

City

Las Vegas Nevada No Yes Yes Yes Las Vegas fire N/a

Louisville Kentucky No Yes Yes No Louisville EMS Annual report

Baltimore Maryland No Yes Yes No Baltimore Fire N/a

Milwaukee Wisconsin No Yes Yes No Milwaukee Fire 2016 annual report

Albuquerqu | New Mexico | No Yes Yes Yes Albuquerque Fire 2017 Annual report



https://www1.nyc.gov/site/fdny/jobs/career-paths/ems-career-faqs.page
https://cbcny.org/research/reviving-ems
https://www.lafd.org/about-ems-bureau
https://issuu.com/lafd/docs/strategic_plan_final_2018.02.09
https://issuu.com/lafd/docs/strategic_plan_final_2018.02.09
https://www.houstontx.gov/fire/
https://www.houstontx.gov/fire/hfd-response-time-model.pdf
https://www.houstontx.gov/fire/hfd-response-time-model.pdf
https://www.phoenix.gov/fire/about-us
https://www.phoenix.gov/firesite/Documents/strategicplan.pdf
https://www.phoenix.gov/firesite/Documents/strategicplan.pdf
https://www.phila.gov/departments/philadelphia-fire-department/
https://www.phila.gov/media/20181205151847/PFD_FactSheet2018v11a.pdf
https://www.sanantonio.gov/SAFD/About/Divisions/Emerency-Medical-Services
https://www.sanantonio.gov/SAFD/About/Divisions/Emerency-Medical-Services
https://www.sanantonio.gov/Portals/0/Files/SAFD/ForAgencies/2017AnnualReport.pdf#page%3D1%26view%3DfitV
https://www.sandiego.gov/fire/services/ems/
http://www.dallasfirerescue.com/leadership_history.html
http://www.sanjoseca.gov/index.aspx?NID=197
https://www.sanjoseca.gov/DocumentCenter/View/73907
http://www.austintexas.gov/department/ems
https://data.austintexas.gov/stories/s/ATCEMS-At-a-Glance/vbzq-q5y3/
http://www.myjfrd.com/
http://www.myjfrd.com/
http://www.myjfrd.com/getattachment/Reports-Requests/Annual-Reports/JFRD-2018-Annual-Report.pdf.aspx?lang=en-US
http://www.medstar911.org/
http://www.medstar911.org/Websites/medstar911/images/MedStar%202019%20Annual%20Careholders%20Report.pdf
http://www.medstar911.org/Websites/medstar911/images/MedStar%202019%20Annual%20Careholders%20Report.pdf
https://www.columbus.gov/public-safety/fire/
https://www.columbus.gov/public-safety/fire/Reports/
https://sf-fire.org/ems-division-about-us
http://jimmyblackman.com/wp-content/uploads/2016/04/9311CCC_SFFD_Book_Web.pdf
https://www.medic911.com/assets/user/upload/files/AR%2018A%20web.pdf
https://www.medic911.com/assets/user/upload/files/AR%2018A%20web.pdf
https://indyems.org/about/history/
https://indyems.org/wp-content/uploads/2018/05/01547_EH_IEMS_2017_AR_R5web.pdf
https://www.seattle.gov/fire/
https://www.seattle.gov/Documents/Departments/Fire/FINAL%20Annual%20Report_2017.pdf
https://denverhealthparamedics.org/
https://img1.wsimg.com/blobby/go/bb08ee40-df59-455d-adb1-189e9e185196/downloads/1cq13osq9_872003.pdf?ver=1559620611461
https://fems.dc.gov/sites/default/files/dc/sites/DC/publication/attachments/Third%20Party%20FEMS%20Report%20-%20June%202018.pdf
https://www.boston.gov/departments/emergency-medical-services
https://www.boston.gov/sites/default/files/document-file-04-2019/2018_boston_ems_vital_stats.pdf
https://www.elpasotexas.gov/fire-department/divisions/fire-medical-research
https://www.elpasotexas.gov/~/media/files/coep/fire%20department/pdfs/el%20paso%20fire%20department%20cra-soc%202017%20d.ashx?la=en
https://detroitmi.gov/departments/detroit-fire-department
https://www.nashville.gov/Fire-Department/History.aspx
https://www.portlandoregon.gov/fire/57764
https://www.portlandoregon.gov/fire/article/681929
https://memphistn.gov/government/fire_department/emergency_medical_services
https://www.emsaonline.com/aboutemsa.html
https://www.emsaonline.com/mediacenter/articles/00000738.html
https://www.lasvegasnevada.gov/Government/Departments/Fire-Rescue
https://louisvilleky.gov/government/emergency-services/emergency-medical-services
https://louisvilleky.gov/sites/default/files/emergency_services/pdf_files/es_2018_eoy.pdf
https://fire.baltimorecity.gov/
https://city.milwaukee.gov/EmergencyMedicalServices#.XPl-LY97nIU
https://city.milwaukee.gov/ImageLibrary/Groups/mfdAuthors/media/2017AnnualReport.pdf
https://www.cabq.gov/fire/our-department/emergency-medical-services
https://www.cabq.gov/fire/documents/abq-fire-2017-annual-report.pdf

Tucson Arizona No Yes Yes No Tucson Fire 2017 annual report

Fresno California No Yes Yes No American Ambulance | annual report

Mesa Arizona No Yes No Yes Mesa Fire 2017 annual report

Sacramento | California No Yes Yes Yes Sacramento Fire 2016 annual report

Atlanta Georgia No Yes Yes No Grady EMS n/a

Kansas City Missouri No Yes Yes No Kansas City Fire n/a

Colorado Colorado No Yes No Yes AMR Colorado news article

Springs Springs

Miami Florida No Yes Yes Yes Miami Fire Rescue n/a

Raleigh North No Yes Yes No Wake County EMS 2018 Annual Report

Carolina

Omaha Nebraska No Yes Yes Yes Omabha Fire 2017 annual report

Long Beach California Yes Yes yes Yes Long Beach Fire n/a

Virginia Virginia Yes Yes Yes Yes Virginia Beach 2017 Annual Report

Beach Volunteer EMS

Oakland California No Yes No Yes Alameda County 2017 Annual report

Minneapolis | Minnesota No Yes Yes No Hennepin EMS No

Tulsa Oklahoma No Yes Yes Yes EMSA EMSA 2016

Arlington Texas No Yes No Yes AMR Arlington Texas 2018 annual report

Tampa Florida No Yes No Yes Tampa Fire N/a

New Louisiana No Yes Yes No New Orleans EMS 2018 stats

Orleans

Wichita Kansas No Yes Yes No Sedgwick County EMS | Strategic Plan

Cleveland Ohio No Yes Yes Yes Cleveland EMS CARE 1975

Bakersfield California No Yes Yes No Hall Ambulance 2018 EMS plan

Aurora Colorado No Yes No Yes Falck rocky Mountain | Aurora Fire annual
report

Anaheim California Yes No No Yes CARE ambulance Orange County EMS
report

Honolulu Hawaii No Yes Yes No Honolulu EMS N/A

Riverside California No Yes No yes AMR Riverside county | N/a

Corpus Texas No Yes Yes Yes Corpus Christi Fire N/a

Christi

Stockton California No Yes No Yes AMR San Joaquin San Joaquin County
EMS report

Santa Ana California Yes No No Yes CARE ambulance Orange County EMS
report

Lexington Kentucky No Yes Yes Yes Lexington Fire N/A

Henderson Nevada No Yes Yes No Henderson Fire 2017 annual report

St Paul Minnesota No Yes Yes No St Paul fire 2017 consultant
report

St Louis Missouri No Yes Yes No St Louis Fire N/a

Cincinnati Ohio No Yes Yes No Cincinnati Fire EMS reports

Pittsburgh Pennsylvania | Yes Yes Yes No Pittsburgh EMS n/a



https://www.tucsonaz.gov/fire/emergency-operations
https://www.tucsonaz.gov/files/fire/2017_Annual_Report_-_FINAL_0.pdf
https://www.americanambulance.com/News
https://www.fresno.gov/fire/wp-content/uploads/sites/6/2019/01/FFDAnnualReport18_7.pdf
https://www.mesaaz.gov/residents/fire-medical/divisions-sections/emergency-medical-services-ems
https://www.mesaaz.gov/home/showdocument?id=21755
https://www.cityofsacramento.org/Fire/Operations/Emergency-Medical-Services
https://www.cityofsacramento.org/-/media/Corporate/Files/Fire/Reports/2016_-Annual_-Report_-Final_1.pdf?la=en
https://www.grady-ems.org/
http://kcmo.gov/fire/firefighterparamedic-applications/
https://www.csindy.com/coloradosprings/firefighters-eye-taking-over-emergency-ambulance-service/Content?oid=19110396
https://www.fireapparatusmagazine.com/articles/2016/03/the-benefits-of-having-an-advanced-life-support-als-pumper.html
https://www.miamigov.com/Government/Departments-Organizations/Fire-Rescue
http://www.wakegov.com/ems/Pages/default.aspx
http://www.wakegov.com/ems/Survivors/Documents/2018%204th%20Quarter%20Operations%20Peer%20Review.pdf
https://www.omaha-fire.org/
https://issuu.com/omahafiredepartment/docs/2017_omaha_fire_department_annual_r
https://lbpost.com/news/new-lbfd-paramedic-appears-to-prove-effective-in-first-few-weeks-despite-controversy/
http://www.longbeach.gov/fire/
https://www.vbems.com/about-us/vbems-data-and-reports/
https://www.vbems.com/about-us/vbems-data-and-reports/
https://www.vbems.com/download/executive/2017-EMS-Annual-Report.pdf
http://ems.acgov.org/AboutEMSSystem/AboutEMSSystem.page
http://ems.acgov.org/ems-assets/docs/Documents-Forms/2017-2018%20Alameda%20County%20EMS%20System%20Plan%20Update.pdf
https://hennepinems.org/
https://www.emsaonline.com/aboutemsa.html
https://www.emsaonline.com/mediacenter/articles/00000738.html
https://www.amr.net/home/arlington-tx
https://view.joomag.com/arlington-fire-department-annual-report-fy-2018/0974041001554926133?short
https://www.tampagov.net/fire-rescue/about-us
https://www.nola.gov/ems/about-us/history/
https://datadriven.nola.gov/results/measures/current/14-1/
https://www.sedgwickcounty.org/ems/
https://www.sedgwickcounty.org/media/28705/scems-strategic-plan.pdf
http://www.city.cleveland.oh.us/CityofCleveland/Home/Government/CityAgencies/PublicSafety/EMS
https://www.care1975.com/history/historical-run-stats/
https://hallamb.com/about
https://kernpublichealth.com/wp-content/uploads/Kern-2018-EMS-Plan.pdf
https://us.falck.com/en/us_emergency/partners/falckrockymountain
https://www.auroragov.org/UserFiles/Servers/Server_1881137/File/Residents/Public%20Safety/Fire/Annual%20Reports/026133.pdf
https://www.auroragov.org/UserFiles/Servers/Server_1881137/File/Residents/Public%20Safety/Fire/Annual%20Reports/026133.pdf
http://careambulance.net/services.html
http://www.healthdisasteroc.org/civicax/filebank/blobdload.aspx?blobid=93691
http://www.healthdisasteroc.org/civicax/filebank/blobdload.aspx?blobid=93691
http://www.honolulu.gov/esdems/emsambulance.html
https://www.amr.net/home/riverside
https://www.cctexas.com/fire-department
https://www.amr.net/home/joaquin
https://emsa.ca.gov/wp-content/uploads/sites/71/2018/10/2018_San-Joaquin_EMS-Plan.pdf
https://emsa.ca.gov/wp-content/uploads/sites/71/2018/10/2018_San-Joaquin_EMS-Plan.pdf
http://careambulance.net/services.html
http://www.healthdisasteroc.org/civicax/filebank/blobdload.aspx?blobid=93691
http://www.healthdisasteroc.org/civicax/filebank/blobdload.aspx?blobid=93691
https://www.lexingtonky.gov/departments/fire-emergency-services
https://www.cityofhenderson.com/fire/fire-department-services/emergency-medical-services
https://www.cityofhenderson.com/docs/default-source/fire-docs/2017-annual-response-report.pdf?sfvrsn=4
https://www.stpaul.gov/departments/fire-paramedics
https://www.twincities.com/2017/07/10/st-paul-fire-should-focus-more-on-emergency-medical-service-study-says/
https://www.twincities.com/2017/07/10/st-paul-fire-should-focus-more-on-emergency-medical-service-study-says/
https://www.stlouis-mo.gov/government/departments/public-safety/fire/bureau-of-emergency-medical-services.cfm
https://www.cincinnati-oh.gov/fire/about-fire/
https://insights.cincinnati-oh.gov/stories/s/Emergency-Medical-Services-EMS-/9nen-2huk/
http://pittsburghpa.gov/ems/index.html

